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Your all access platform to create custom marketing materials.
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STEP 2: Build Your Profile

Before you can begin creating custom materials, you
will need to set up your profile. Your profile details
automatically feed into the marketing pieces you select

allowing you to customize easily and quickly.

1. Click Add Profile and enter the requested
information. Upload up to 5 images to be used while ) .
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It will then direct you to the Item Search screen where
you can begin creating your first custom piece. (Agency
staff will be prompted back to the Profile page where

they should click Continue.) B . i
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National Life Group® is a trade name of National Life Insurance Company (NLIC), Montpelier, VT, Life Insurance Company of the Southwest (LSW), Addison, TX and their affiliates.
Each company of National Life Group is solely responsible for its own financial condition and contractual obligations. Life Insurance Company of the Southwest is not an authorized
insurer in New York and does not conduct insurance business in New York.

No bank or credit union guarantee | Not a deposit | Not FDIC/NCUA insured | May lose value | Not insured by any federal or state government agency

Guarantees are dependent upon the claims-paying ability of the issuing company.

TC138726(0124)3 For Agent Use Only — Not For Use With The Public Cat No 66610(0124)




STEP 3: Add Images to Your Profile

You may add up to 5 images to your profile to use in
customized materials.

NOTE: For best results, logo files should be high-resolution

images up to 1200 pixels. This information can be found by

right clicking on the image file then: Windows users select
file properties, Mac users select get info.

Typically, agents will upload an agency logo and
headshot. Anything uploaded is reviewed by
compliance once it's added to an ordered piece.

STEP 4: Item Search

Search for templates by:

« Catalog number (located in the lower right corner of
the piece)

« Keyword (recruiting, Spanish, ESI, orphan)
- Type of material (flyer, postcard, brochure)
« Audience (business owner, consumer)

« Subject matter (annuities, living benefits, etc.)

STEP 5: Select the Pieces in your Order

For each piece you want to use, enter the quantity you
want to receive and select Add to Order. The system
will allow you to enter up to 6 pieces. We ask that you
wait a two weeks before entering more orders to allow
compliance to expeditiously review all submissions.

NOTE: To download a free, print-ready PDF file, enter "1"
in the quantity field. This does not apply to stationery. You
can still order stationery for email delivery to avoid print
charges, but have to add the minimum number shown in
the description.

If you would like to order multiple pieces go back to the
Item Search page and repeat these steps until you have
added all the items you would like to personalize.

Once everything has been added, click on the
shopping cart.
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Photos do not need to be approved by compliance before adding
them in to the system. You can place images on any of the
documents in the CoBrand library with a placeholder for an agency
logo or agent photo.
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STEP 6: Personalize Your Items In
Your Cart

Once you have selected all the pieces for your order,
click on the Shopping Cart in the upper right hand
corner, open each piece, and select "Personalize".
The areas available for personalization are pre-filled
from your profile. If you would like to edit any of the
personalization, simply re-enter the information.
NOTE: logos and photos will be pulled from your profile.

The new information will not be saved to your profile
but will change on the personalized piece. Once the
information is correct, select Next.

STEP 7: Item Preview

Review any personalization to make sure it is correct.
If correct, select the states where the piece will be
distributed and select Save Personalized Item.

To download (and print) a watermarked PDF to review,
click the save or download icon.

If edits are required, select Back and make the
necessary edits.
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STEP 8: Review Cart

Delivery Nationa Lif COBrand

. Group* "Demand
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Review Cart

Personalize. You can
choose whether to have
the item printed and

Order Contents [&dn )
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Order Contents

All items added to your
cart for personalization will
be listed. If the item needs
further personalization,

select Personalize
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If the items are being
printed, the default
address added in your
profile will be listed as

Billing Information
the shipping address. If

If the item is being printed, add your credit card
information here. If you are an office manager or agency
staff in our Affiliated Distribution channel, it can be billed
to the agency cost center.

you would like to have it
shipped to a location other
than your default address,
simply click Edit and enter
the new address.

Shipping Details
The estimated shipping
costs can be viewed by
clicking on the link.

If you would like a
shipping method other
than Ground, select Edit
and choose the shipping
method you would prefer.

STEP 9: Completing and Ordering ltem p—— COBrand
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Once in the review cart choose the delivery method e —— —— D“"'“:

(print and mail, or email order). If choosing the print e TR e

and mail option, confirm the shipping address and Review Cart

complete the billing information. When complete, click = 0

Save Changes/Submit Print Order. e — e MDS "“e"

After your order is approved you will receive an email from m— : . =

compliance indicating that it has been approved and sent for b e —
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printing. If you chose the option of having a print-ready file sent to
you at no charge, you will receive a link to download the piece.
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STEP 10: Status of Your Order

If at any time you would like to see the status of your
order, click on the My Orders tab.
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Frequently Asked Questions:

How long will my print order take to reach me?

Production time:
5 business days or less

LI.S. Ground Map Results

Plus Business days in transit from: ZAINT CLOLID, MM 55301

Shipping time o] Yz
from St. Cloud, MN:

5 days or less

Transit Days

O 1 Day

@ 2 Days
E 5 Days
W 4 Davys
O 5 Days

Saurce Date: OGA320135
PR
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How do | cancel my order?

There is a small window of time that an order can be canceled on the site. Once that window is closed, you will have
to contact the Merrill Customer Service Group at NationalLifeGroup@ToppanMerrill.com

Can | print any of these materials on my own?

Yes. Once an item is approved, printing will be allowed without a "Proof" watermark.

Can | add my website address?

Only if you have submitted your website for compliance review, and received an approval on it.

When | setup my profile, what if the state I'm doing business in is not listed?

State license number is only required if you are doing business in Arkansas or California.

More Questions?

Email NationalLifeGroup@ToppanMerrill.com
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