‘ Equity Services
Incorporated®

Monitoring Performance:

WHAT'S YOUR PROCESS?

Do you manage accounts on the ESI llluminations platform, in either Flagship Select or ESI
Directions? If so, what's your process for monitoring performance? Are the models you've
created performing well for your clients? How do you gauge good performance versus
poor? The ESI llluminations platform provides you with tools to help you with this process.
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to look at performance for ALL of
your accounts side-by-side, with just
a few clicks of your mouse. To do

this, simply click on “Performance
Reports” on the side menu bar.
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All of your accounts will be

displayed in the center of the screen.

Performance will be presented for
inception-to-date (ITD), year-to-date
(YTD), and quarter-to-date (QTD):

Be sure to use the icons at the top
of the screen if you want to filter for
specifics or add or delete columns
of information.
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Clicking on “Generate A CSV File” will allow you to export the report to a spreadsheet (once it's downloaded, you'll
want to save it to an Excel format) where you can sort and analyze the data in a format that’s most meaningful to you.

If the client has multiple accounts,
you can click on the arrow next

to their name to display all of

their accounts and the associated
performance numbers for each.
Note that the performance numbers
in the top line for each client
represent a composite performance
of all accounts for that client.
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Holdings Analysis
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From here, you can review all your holdings for performance and identify a holding that may be underperforming
your expectations. Again, clicking the “Generate A CSV File” allows you to export all the information to a
spreadsheet which you can then sort and analyze as you want.
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Another use for the holdings analysis is to identify whether or not a fund company offers a lower cost share class
than what you're currently using for any given holding. To do this, compare the existing holdings in the account to
NFS’ Institutional Funds Network (IFN), available on Wealthscape.

Mutual funds often introduce new share classes. As the manager, you should review the IFN list on a periodic basis
to ensure you remain apprised of lower cost share classes when they become available.

If you find a lower cost share class for your clients, you'll want to consider doing a share class conversion to ensure
they have the benefit of the lower cost share class. It should be noted that the use of low-cost share classes is an
ongoing concern of the SEC. If you're not using the lowest cost share class available, you should have a clearly
documented and sufficient justification for doing so.

How Often Do You Review?

So, how often should you review performance? That will depend on several possible factors, including your
models, strategy, and market volatility. With that in mind, your process should incorporate regular reviews to
stay on top of it. For example, a model with several small cap general securities might be reviewed more often
than a passively managed portfolio of ETFs. As the manager, it's up to you to decide how often you review for
performance, but good managers maintain an ongoing, proactive process.
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